
HesasucnMar orIeHKa KarrecTBa oKa3aHvfl aor\vaJIbHbIX yonyf B yqpe)I(AeHuu

3To olleHoqHaq npolIeAypa, KoTOpafl HanpaBneHa Ha [onyr{eHue CseAeHnfi o

KaqecTBe oKa3aHl4fl COIIUaJIbHbIX ycnyf

lle.nu u 3aAaqu He3aBllcnMofi oueHKH:

1) 11o11yrleHl4e raHQopMaIILII4 o KatIecTBe oKa3aHqfl coUuaJIbHbIX ycJlyf

opfaHu3aur4flMr4 COrIUiUrbHofo o6cnyxraeaHl4fl., npeAcTaBJI-urcUIUMI4 ycnyfl4 Ha

reppl4ropul4 lleH3eHcKofi o6lacru (no raN4ofi opraura 3a\avr or4elruo) ;

2) sopuupoBaHr4e rrpoeKroB OrIeHKr4 KaqecTBa oKa3aHl4f, COIII4IIJIbHbIX

ycnyr opraHu3arlrlflMtr coql{aJlbHoro o6cny)K}IBaHufl 14 pefiTl{HroB opraHu3allHfr'

co UH aJI b Ho ro 06 cny )K],1IBaH]1Ifl' IIe H se H cx o fi o 6 n acrH'

.Iloprgox rrpoBeAeHnq He3aBr{cnMofi oIIeHKII: Maccosrtfi, 3KcrleprHble

Orrpocbl, rly6raunrre I,IHTepBbrO, ua6lrOAeHI4 e' HHTepHeT-O[pOC.

HegasnCurvlas OUeHKa KaqeCTBa OKa3aHI4t COIII4aJIbHI,IX yCJIyf

OpfaHH3aIII4flMH COIII4aJI6HOTO O6CnylK17'BAHufl. npOBOAI4naCb B OTIHOM pe)KI4Me' T'e'

c iloceilIeHl4eM opraHI'I3aIIHfi CoUuanbHofi c$eprt.

C6op ranQopvraU11r4 npoBogtlnTcfl, c rroMoIIIbIo aHzuII43a cafiToB opraHI{3aUI4R,

r{3yqeHl4fl ycnoBl4fi OKa3aHI4fl ycnyf v orKpblTocrl4 r,ruQoprt'raquu Ha

r.rn$opvraIII4oHHbIX cTeHAax B IIoMeuIeHI'I{X opraHl43aUuit, C nOMOuIbro Qoro- u

Br4AeoSHK aaryvv xaxAoro [apaMerpa rrora3arerfl, u aHurv3a MHeHI4fl [onyqarerefi

ycnyr c rroMoilbro oHnafiH aHKerr4poBaHI,Is I,I HenocpeAcrBeHHoro aHKerLIpoBaHI4t

flonyqarenefi couI4iuIbHbIX ycnyf .


